Appendix B - Correspondence & Council Reports

- Copies of messages and emails to pub management (Jake Reynolds, Birke Bassen, Lewis
Johnson)

- Councillor Cathy Brennan’s Member Enquiry
- Haringey Council has all noise and anti-social behaviour and environmental reports.

- Planning Enforcement Team has all correspondence and examples of music playing
(Condition 4 breaches).

Communication with pub manager starts 17 June:

see

“\
Q'l Jake Reynolds VS Qv Q

6/17/2025

& Messages and calls are end-to-end encrypted. Only people in this chat can read,

listen to, or share them. Click to learn more

Morning Jake, I'm one of your neighbours beside the Vs. There is very loud construction noise
coming from the yard. It's not even 8am yet. Can you please tell me what the timing is for the work?
It's extremely loud and I need to work from here. Thank you. 750 AM
Hello! Apologies for the disturbance, have spoken with the workmen and this should be the only

day with particularly loud noise from the yard, and they'll all be finished by around 1pm. Again,

apologies for the disturbance, happy to give you a couple of drinks on me to make up forit! ., ..,

Thanks for the swift response Jake. Had | known this was going on this morning | wouldn't have said
anything. Work is work and you guys have a limited amount of time before the public arrive. |
frequently have early morning conference calls so | could have gone elsewhere had | known in

advance. 808 AM W

My sincerest apologies - now | have your number, I'll make sure to give you a heads up any time
anything like this is on the cards!

3:09 AM



6/19/2025

Cheers. Did you know that there is music playing in the yard now? | can hear it inside my home.
6:33 AM W&/

Apologies, | have texted and told them not to play any music outside - thank you for letting me

know 9:18 AM

Thanks. | guess it's the way the speakers are connected. It's still playing in the yard though.
10:35 AM &/

7/4/2025
Morning Jake, 756 AM &/

Can you please let me know how long the loud construction noise will go on today? Work started
well before 8am today. 758 AM o/

Or if there is someone else | need to contact about this, please send me their details. Thank you.
801 AM &/

7/5/2025

Hi Jake, the music playing in the pub yard is excessively loud. Decibels in the hundreds currently.
Can the noise level of the music be reduced please? | usually cannot shazam a song in my home but
this noise has been very high for the past couple of hours. 745 PM &

Have just turned it down now - usually we have more control over it but the our soundsystem is
down so weve had to let them use their own, will make sure they stick to the limit now 732 oM

Thanks for letting me know Jake. Noise levels were excessive for several hours this afternoon.

8:20 PM W&/

7/9/2025

Morning Jake, can you please give your neighbours a heads up when there is to be noisy
construction work commencing early morning (before 8am). The workmen are extremely loud and |
cannot work.

Also, as | asked you last week, if there is someone else | should be contacting about all these
excessive noise issues, please let me know. Thank you. 043 AM &

This should be the last day of any werk - I'm trying to give you guys notice but I'm not getting a lot
of communication from them about which days they're working in the yard, so i am myself unsure
which days will be loud days. As | said though, this is the last day of any work so it shouldn't be a
problem any more from today 947 AM

Jake Reynolds VS
This should be the last day of any work - I'm trying to give you guys notice but I'm not getting a lot of
communication from them about which days they're working in the yard, so i am myself unsure which ...

Thanks Jake. Noting your response. We're all trying to earn a living here and this is a residential area.
I have had a word with Stephen Kidd (not sure of spelling) now. 10:06 AM &

7/14/2025
Hi Jake, there's loud music playing in the pub yard. It's well past 11pm. ;525 .,
7/20/2025

Morning Jake, the extractor fan and space heaters are running and causing more noise nuisance that
is clearly audible inside my home. This can't be necessary noise at 5.30am on a Sunday?

I understand that Zahrah has updated you already but another neighbour and | had cause to visit
the pub early on Friday evening about the excessive noise from the pub (open fire escape and
excessive noise from the upstairs events room).



These incidents are becoming more frequent and are having a negative effect on the
neighbourhood.

If there is someone else | should be contacting about all these noise and nuisance issues please
send me their details. Thank you. 555 AM o

The space heaters will not be running currently, it's just the extractor fan, and we did have to get
some additional prep work done early in the morning today. | am currently on annual leave, but if
you would like to come in and discuss noise levels | will be back on Thursday from 4pm and we can
talk about how to ensure noise levels stay acceptable for you. 0:44 AM

Thanks. Enjoy your leave and i will pop in on Thursday. By the way, some other residents have
shared this with me. Clause 4. 555 PM o

7/26/2025

Hi there, the music from the pub yard is excessively loud and not background music as defined in
your event brochure. 457 PM

i ?
Can you reduce the noise level please? ,.opy o

On my decibelometre it's only around 70 decibels today - it's not amplified, nor live. It is not v
excessively loud and | can quite clearly hear conversations in the yard, which to me would indicate

that is is indeed background noise. Apclogies, but | believe we are currently well within our limits -

we've had it this loud plenty of times befare with no complaints. If you would like to take this @
further, | believe you have been in contact with my colleague Birke who would be the next person to
speak to. 502 0M

imits?

Can you send me your limits? -5
icy?

Your sound policy? 518 PM W&

And | don't understand what you mean by this: "we've had it this loud plenty of times before with no
complaints” 518 PM o

You
Your sound policy?

Qur pelicy is as you outlined above - no live or amplified music, which we aren’t currently using.
525 PM

And your decibel levels? ..qp,

You
And | don't understand what you mean by this: "we've had it this loud plenty of times before with no

complaints”

Since I've been working here, starting in October, the music cutside has been this loud many times -
with no complaints from you or any other neighbours previously. | know this because it's our system
and I'm aware of how loud it can go. We will have this music running at the same level we have
always been playing it until 11pm tonight, when it will be promptly turned off. If you'd like to take
this further you can speak with Birke as | stated earlier. | sincerely apologise for any disturbance.



I will raise this. 5., .
Prior tolerance does not imply indefinite consent and there have been several issues that | - and
(=) other neighbours - have had to contact the Victoria Stakes about over the past several weeks that

constitute a risk. 5:49 PM &/

+ (@ Typeamessage

{o

Jake Reynolds left the Victoria Stakes.
| then communicated with Birke Bassen and Lewis Johnson:

Birke Bassen and Lewis Johnson emails August 2025.pdf

Email sent on 4 August — no response.

Construction noise - covered dining area (Monday, 4 August 2025) © a8 B
Oonagh Shiel <oonaghshiel@gmail.com> Mon Aug 4,1037AM % @ &
to Lewis, Birke «

Hi Lewis and Birke,

I've noticed there’'s construction work happening again in the covered dining area. Could you please let me know what exactly is being done, how long it's expected to go on for and what the
working hours are meant to be?

The noise this morning has been particularly disruptive. As I've raised before to Victoria Stakes management - Jake Reynolds and Stephen Kidd - | work from home and this kind of disturbance
makes it very difficult to hold meetings or concentrate. This is now one of several occasions where early or daytime activity has had a serious impact on my ability to work and feel comfortable in
my own home

I'd appreciate a response with some clarity on what's planned and when it's due to end

QOonagh Shiel

Email on 5 August:

5 August Lewis Johnson.pdf

Email on 16 August regarding noise levels in covered dining area:
16 August Lewis Johnson.pdf

Email on 5 September in response to message from Lewis Johnson about TENs in mid
September. | asked what steps he would be taking to minimise noise levels and disruption.
(No response)

5 September Lewis Johnson plus C Bellringer.pdf

Email on 10 October with recording of “wedding” speech that was clearly audible inside
my home.

10 October Lewis Johnson.pdf

Birke Bassen has left.


https://1drv.ms/b/c/5ac4666604246e32/EaeFqRyWbq1Etam7piaxwN8BnqOiVNm7pH4SCCS5dUdrJg?e=mWE8BR
https://1drv.ms/b/c/5ac4666604246e32/ERpjpXQYpopDmbFpR0yUhQoB57zLyIkn2V6_ENkE6gOQiw?e=ZEa1df
https://1drv.ms/b/c/5ac4666604246e32/EU6mvCOZwEVFs-tQdC9uap4BC3PE-8sIp5o-vKTzeehOkw?e=79efQH
https://1drv.ms/b/c/5ac4666604246e32/EQ0Ho8DzfgdDhqTA9UxWvNMBHZiKrDHFDLUgXaA1bK4aCQ?e=CrktqQ
https://1drv.ms/b/c/5ac4666604246e32/EePiEpq4JL9BnD05dbZvZaMBrEdDhTkqrwIM09airDOxHQ?e=J5Enor

14 November, email asking about individual in yard (8.14am, Friday). No response. | saw
Lewis Johnson outside the pub on Saturday morning and he told me he saw the CCTV
and the individual entered the covered dining area by climbing over the fence and
exited the covered dining area by climbing back over the fence.

Did you have an intruder in the pub yard this morning? o a 0
A Oonagh Shiel <oonaghshiel@gmail.com> 8:20AM (Thours ago) Y @ “

to Lewis =

Hi Lewis,

My daughter was leaving the house for school at 8.14am and @ man climbed over the fence from the pub side (closer to 1B and 1C house) and walked off down the lane. There was a small blue
van parked outside the pub. Don't know if this was expected behaviour from a delivery driver or other but | thought | should let you know

Best

(e reply )( » Forward ) (@)

Email to Councillor Cathy Brennan and her member enquiry to Haringey Council.

Councillor Brennan October.pdf


https://1drv.ms/b/c/5ac4666604246e32/EWFPI9Lr9fpJq2zbPG4BvdwBAYfDmq7epwAeQJ_KI6kI7A?e=SwiXR5

